
Miz Liz On Biz 
(aka Liz Franklin) 
Cubicle Anthropologist 
Speaker, Author & Workplace Behavior Expert 

 
“How to Vanquish Office Vampires”  

 

 
Liz Franklin, speaker and 
author, uses comedy to 
turn office resentment into 
clear, legal, make-the-
problem-disappear, 
empowering solutions.  
 
She has been entertaining 
audiences since 1979, and 
she does it all with humor. 
 
Liz works with public works, 
companies, boards and 
associations, to offer her 
wise, insightful tips that 
people can use 
immediately to get bad 
behavior to stop. 
 
Audiences everywhere 
love her willingness to work 
in the trenches with them 
and her wise, hilarious 
advice. 
 

 
Trainings & Keynotes 

 
• What’s Your Work 

Personality? 
 
• What’s an Office Vampire? 
 
• How to Spot Resentment 

Before It Gets Out of Hand  
 
• How to Diffuse Difficult People 
 
• How to Calm Office Drama 
 
• How to Disarm Destructive 

People Without Going to Jail 
 
• The Cost of Resentment and 

How to Get Back to a Positive 
Bottom Line 

 
Laughter is Liz’s language, 
solving business problems 
neatly and quickly is her 
method. She delivers fun, 
fast fixes that improve the 
bottom line. 
 
Liz and her books have 
been featured on MSNBC, 
Oprah radio, The Dr. Laura 
Show, and many more, and 
her columns have appeared 
all over the world. 
 
Liz was raised by passive-
aggressives in the wild. 

Can you spot the 
Problem Person in your 
office? Do you know 
how to redirect them 
successfully? 

 

As featured on . . . 

         
 

 

Liz’s record includes 
improving the bottom line 
by 700% in 8 months, 25% 
in one month, doubling 
annual income, & more. 

 

CONTACT: Liz Franklin 
4120 Douglas Blvd, Suite 306-335, Granite Bay, CA 95746 
Web: MizLizOnBiz.com  Email: MizLizOnBiz@earthlink.net 

800-447-3488 (Office) 916-899-8285 (Cell) 
 



 

 Liz’s Clients Include: 
 
• Alameda Municipal 

Power 
 
• Avon 
 
• BART - Bay Area 

Rapid Transit 
 
• CARPD – Calif Assn 

of Recreation & Park 
Districts 

 
• City of Hayward 
 
• East Bay Municipal  
   Utility District 
 
• FileMaker 
 
• General Motors 
 
• Golden State Builders   

Exchanges 
 
• Global Steel 
 
• Granite Construction 
 
• Kaiser National 

Patient Safety/Risk 
Mgmt 

 
• Port of Oakland 
 
• The Second Opinion 
 
 

√ 
 

 
 

“I recommend Liz Franklin and her wonderful training!  We can see the 
results.  Attendees, warmed up by her disarming directness and humor, 
were particularly pleased by the practicality and simplicity of her techniques! 
The benefits ultimately extend beyond reduced cost and reduced stress - 
PRICELESS!” 
— Helen Argyres, Manager of Employee Development, EBMUD 
 
"Liz resolved our issue painlessly. The vampire is gone! Liz works fast, 
remains respectful, is firm and kind to all involved, yet gets the job done 
cleanly. I’m happy to recommend Liz Franklin unreservedly.” 
— Lori Bode, Director of Operations, The Second Opinion 
 
“As a result of your intervening with our employee, she has developed the 
skills needed to cope, and now performs her job without the abuse and 
harassment. You were instrumental in solving our problem, and since then 
she has not stepped over the line once. It continues to be a relief to the other 
employees. I do not believe I could have resolved the problem without your 
help, because I was too close to it. Thank you for solving a long-term 
problem in a short period of time.”  
— B. Benton, Proper Management 
 
"There may be no way to calculate all that you have saved us, but I’m sure 
it’s at least 10 hours per 
week and $30,000 per month 
or more. We have reduced 
wasted time at least 20%.”  
— L. Vriones, 1031 Tax 
Exchanges 
 
"Liz shows respect but 
doesn't knuckle under to 
intimidating employees, and 
always gives a little extra."  
— C. Standen 
 
“Your talk taught me how to 
assert myself productively. I 
have learned how to let (him) 
know in a professional, firm 
way that I will not tolerate it. I 
wanted you to know what a 
difference you have made in my life.”  
— P. Wilson 
 
 
 

“The vampire is gone!” 

“Our employee now 
performs her job 
without the abuse 
and harassment.” 
 
— B. Benton 

CONTACT: Liz Franklin 
4120 Douglas Blvd, Suite 306-335, Granite Bay, CA 95746 

MizLizOnBiz.com   Email: MizLizOnBiz@earthlink.net 
800-447-3488 (Office) 916-899-8285 (Cell) 

 


